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July 6, 2001

Arizona Corporation Commission

Commission Secretary 8?\7 'é“
1300 West Washington = .
Phoenix, Arizona 85007-2996 z2 = J
=T R
Re: Tariff Revisions o2 e O
2 » <
Commission Secretary: 3h . 0 g
2o

Enclosed please find the ongmal plus ten (10) copies of the tariff pages 2, 9, TO 1(5’— 1, 44,
and 45 for 1-800-RECONEX, Inc. (“Reconex”). The following new features were added:
Choice Pack, Extended Area Calling, Call Waiting, Three-way Calling, Speed Dial, Call
Return, and Call Forward.

If you have any questions or need any further information, please do not hesitate to
contact me directly at 503-982-5572 or anne.lynch@reconex.com. ’ :

$

Singerely,

WA

e Lynch
Regulatory Manager /

Arizona Corporation Commission
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+ 1-800-RECONEX, Inc.

AZ U-1 4" Revised Sheet No. 2 Replacing 3" Revised Sheet No. 2

CHECK SHEET

The sheets of this Tariff are effective as of the date shown on at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original
Tariff and are currently in effect as of the date on the bottom of this sheet.

SHEET REVISION SHEET REVISION SHEET REVISION

1 Original 18 Original 35 Original
2 4™ Revised (* 19 Original 36 Original
3 Original : 20 Original 37 Original
4 Original 21 Original 38 Original
5 . Original 22 Original 39 Original
6 Original 23 Original 40 1* Revised
7 Original 24 Original 41 . 1* Revised
8 Original 25 Original 42 Original
9 1* Revised (*) 26  Original 43 Original
10 1% Revised (*) 27 Original 44 1% Revised (¥)
10.1 Original  (*) 28 1% Revised 45 1* Revised (*)
11 Original 29 1* Revised 46 Original
12 Original 30 Original 47 1* Revised
13 Original 31 Original 48 Original
14 Original 32 Original 49 - 1" Revised
15 Original 33 Original
16 Original 34 Original

17 Original

Issued: 7/12/01 Effective: 8/13/01

Issued by: David Griffee, President
1-800-RECONEX, Inc.
2500 Industrial Avenue
Hubbard, Oregon 97032




» 1-800-RECONEX, Inc.

AZU-1 1* Revised Sheet No. 9 Replacing Original Sheet No. 9

1.0 Definitions
Certain terms used generally throughout this Tariff are defined below.

Advance Payment: Payment of all or part of a charge required before the start of
service.

Call Block *60: Call Block prevents unwanted calls and interruptions. Call Block )
*60 lets the customer select up to twelve phone numbers from their local calling area

to be blocked from reaching them. They can also block incoming calls placed from

the last calling number even if the number is unknown. A blocked caller will hear a
voice recording that says the Customer is not presently accepting calls. Dial *60 to

turn on and *80 to turn off.

- Call Forwarding: Call Forwarding forwards all incoming calls to another telephone )
number specified by the Customer. Press *72 and enter the phone number where
the calls are to be forwarded. Two short tones will verify Call Forwarding is
activated. Press *73 to turn it off.

Call Return *69: Activate Call Return by dialing *69. Turn Cal Return off by ™)
dialing *89. Call Return will automatically store the number of the last person who
called. It can be used to return a call whether the call was answered or not. If the

return number is busy, it will ring the number when it is no longer busy for up to

thirty minutes. This service will monitor a busy number for one-half hour.

Call Selector: A Customer phone list can be designed exclusive to twelve callers ™)
the Customer chooses. Other callers receive a polite announcement that says they

are not presently receiving calls. Press *64 and follow the voice prompts.

Call Trace: A service which permits the tracing of the last call received and holds ™)
the result for later use by an authorized law enforcement agency.

Issued: 7/12/01 Effective: 8/13/01
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1-800-RECONEX, Inc.
AZ U-1 1* Revised Sheet No. 10 Replacing Original Sheet No. 10

1.0 Definitions (Cont’d)

Choice Pack: A page of services which consists of Call Return, Repeat Dialing, Call = v
Selector, Call Forwarding, Call Block, Call Trace, and Ring Master.

Call Waiting: Provides the User with a burst of tone to indicate that another call is
waiting. The second call can either be answered by flashing the switch-hook or
hanging up the telephone and being rung back by the caller.

Company: 1-800-RECONEX, Inc., an Oregon corporation, which is the issuer of this
Tariff.

Custom Calling Package: An optional service consisting of Call Waiting and Three-
Way Calling.

Customer: The person or other entity which ordered service and is responsible for the
. payment of charges and for compliance with the Company’s Tariff regulations.

Due Date: The date on which a Customer payment is due to the Company.

Extended Area Service: A geographic area beyond the local service area to which ™)
traffic is classified as local for selected customers, i.e., telephone service that allows
subscribers in one exchange to call subscribers of another exchange without a toll

charge.

ILEC: The underlying incumbent Local Exchange Carrier, or other alternative
carrier, which provides facilities and/or local exchange telephone services to the
Company for resale to the Customer.

Local Exchange Carrier: A company which furnishes exchange telephone service.

Nonpublished Listing: A directory listing which is not printed in a directory nor
» available from directory assistance.

Non-Recurring Charges: The one-time initial charges for services including, but not -
limited to, charges for installation and special fees for which the Customer becomes
liable at the time the Service Order is executed.

Issued: 7/12/01 Effective: 8/13/01
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1-800-RECONEX, Inc.

AZ U-1 Original Sheet No. 10.1

1.0

Definitions (Cont’d)

Recurring Charges: The monthly charges to the Customer for services which
continue for the agreed-upon duration of the service.

Repeat Dialing *66: Activate Repeat Dialing by dialing *66 and it will monitor the )
number the Customer called for up to thirty minutes and alert the customer with a
distinctive ring when the number is available. Repeat Dialing can be used to return

calls to more than one busy number at the same time.

Ring Master: Ring Master is a distinctive ring that gives the Customer two different @)
numbers on one phone line. A special ring will let the Customer know which number

has been dialed, so the Customer knows instantly if the call is for them or the other
designated line holder.

Service Order: The request for local exchange services initiated by the Customer in a

format specified by the Company.

Services: The Company’s telecommunication services offered to the Customer.

Set-Up Charge: A non-recurring charge to establish the Customer’s account.

Speed Dial: Speed Dial stores eight numbers. Once programmed into one phone, it ™)
will work from any phone in the house. To program Speed Dial, press 74#, enter the
two-digit code desired using numbers 20 through 49, and key in the telephone number

the code is to represent. To call a Speed Dial number, the Customer simply enters the
assigned code and presses #.

, Station: Telephone equipment from or to which calls are placed.

Three-Way Calling: The User can sequentially call two other people and add them —
together to make up a three-way call.

User: A Customer or any other person authorized by the Customer to use service
provided under this Tariff.
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.+ 1-800-RECONEX, Inc.
AZ U-1 1* Revised Sheet No. 44 Replacing Original Sheet No. 44

3.0 Service Descriptions

3.1 Local Exchange Service (Cont’d)

3.1.1 Service Area (Cont’d)

3.1.1.1 Local Calling Areas: Exchanges and zones included in the
local calling area for the Customer’s exchange or zone may
be found in the telephone directory published by the ILEC in
the Customer’s exchange area.

3.1.2 Local Line:

3.1.2.1 Standard Features: Local Line provides the Customer with a
single, voice-grade communications channel. Each Local
Line will include a telephone number.

3.1.2.2 Optional Features: A Local Line Customer may order the
following optional feature, at the rate specified in Section

3.1.2.3.1:
Custom Calling Package
Caller ID
Extended Area Service )
Repeat Dialing *66 ‘ ™)
Call Return *69 (N)
Call Forwarding _ ™)
Speed Dial N)
Call Block *60 Ny
Call Selector ™)
Ring Master )
Call Trace ™ _—
Choice Pack )

|
i Issued: 7/12/01 Effective: 8/13/01
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\
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. 1-800-RECONEX, Inc.
AZ U-1 2" Revised Sheet No. 45 Replacing 1% Revised Sheet No. 45

3.0 Service Descriptions
3.1 Local Exchange Service (Cont’d)
3.1.2 Local Line (Cont’d)

3.1.2.3 Local Line Rates and Charges: A Local Line Customer will
be charged applicable Non-Recuiring and Monthly
Recurring Charges as specified in Section 3.1.2.3.1 and
3.1.2.3.2 respectively. Local Line charges will vary based on
the ILEC providing facilities to the Company in the
Customer’s exchange. :

31231 Non-Recurring Charges

Set-Up Charge $39.00
] (per line)
One-time Feature Set-Up $20.00

(per line) (features are each of the following:

Customer Calling Package, Caller ID, Extended Area
Service, Repeat Dialing, Call Return, Call Forwarding,
Speed Dial, Call Blgek, Call Selector, Ring Master, Call
Trace, Choice Pack

3.1.2.3.2 Recurring Charges - Monthly

Local Line - Line Charge (per line) $44.99 (M)
Custom Calling Package (per line) $10.00 ™M)
Caller ID (per line) , $10.00 ™)
Choice Pack (per line) $25.00 ™)
Extended Area Calling (per line) $30.00 ™)
Call Waiting (per line) $5.00 ™)
! ‘ Three-Way Calling (per line) $5.00 ™
| Speed Dial (per line) $10.00 ™)
Call Return (per line) $10.00 m
Call Forward (per line) $10.00 o)
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